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NATIONAL PUBLIC SERVICE TRUST 
(Public Welfare • Justice • Development) 

(A Social Institution Established under Central Act No. 2 of 1882) 

Establishment No. – 212/IV/2026 

Office : 670, Model Colony, Ranipur Mod, Haridwar (Uttarakhand) 249407 

Email : npst.india@gmail.com 

Ref. No. NPST/119/2026           Dated - 06.09.2026 

The Director General of Police, 

Uttarakhand Police Headquarters, Dehradun 

Email : dgc-police-ua@nic.in 

Subject : Immediate restoration of CCTNS/FIR download access for accused 

persons—discriminatory digital restriction despite OTP-based FIR access being 

provided to complainants. 

Sir, 

National Public Service Trust, working on issues concerning public interest, 

transparency, legal reforms and accountable governance, seeks your immediate 

intervention regarding the unequal digital access to FIRs presently prevailing on the 

Uttarakhand Police/CCTNS system. While a complainant is permitted to 

access/download the FIR through OTP-based verification, corresponding online 

access is not being provided to the accused person. 

This distinction requires immediate reconsideration. If OTP-based 

authentication is considered sufficiently secure to establish the identity of a 

complainant and permit access to an FIR, there appears to be no technological 

justification for completely denying an accused similar authenticated access. Where 

security, privacy or misuse is a concern, the same or even enhanced verification 

mechanism—such as OTP verification through the mobile number registered/verified 

in police records—can appropriately be extended to the accused. Sensitive FIRs may, 

of course, continue to remain protected in accordance with law. Security concerns can 

justify proportionate safeguards; they should not ordinarily require a blanket denial of 

digital access to one category of persons directly affected by the FIR. 

The Hon’ble Supreme Court in Youth Bar Association of India Vs. Union of 

India & Anr., (2016) 9 SCC 473 recognised the importance of timely online access 

to FIRs, subject to specified exceptions for sensitive cases. An accused is the person 

whose liberty, reputation and legal rights are directly affected by registration of the 

FIR, and timely knowledge of the precise allegations is essential for obtaining legal 
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advice and availing remedies available under law. Significantly, public FIR-

access/download facilities are available through police/CCTNS systems in several 

other States, making the present restriction in Uttarakhand deserving of urgent review. 

Relevant para of the judgments is being produced hereinunder :-  

Para 12(d) The copies of the FIRs, unless the offence is sensitive 

in nature, like sexual offences, offences pertaining to insurgency, 

terrorism and of that category, offences under POCSO Act and 

such other offences, should be uploaded on the police website, 

and if there is no such website, on the official website of the 

State Government, within twenty-four hours of the registration 

of the First Information Report so that the accused or any 

person connected with the same can download the FIR and file 

appropriate application before the Court as per law for 

redressal of his grievances. It may be clarified here that in case 

there is connectivity problems due to geographical location or 

there is some other unavoidable difficulty, the time can be 

extended up to forty-eight hours. The said 48 hours can be 

extended maximum up to 72 hours and it is only relatable to 

connectivity problems due to geographical location…... 

The Trust, therefore, requests that Uttarakhand Police may immediately enable 

FIR search/view/download access for accused persons through a secure OTP-based or 

equivalent identity-verification mechanism; maintain restrictions only for FIRs falling 

within legally recognised sensitive categories; and ensure that security measures are 

reasonable, proportionate and uniformly designed rather than resulting in complete 

digital exclusion of accused persons. If a complainant can securely download an FIR 

after OTP authentication, an accused person—whose liberty and legal rights are 

directly affected by that very FIR—should ordinarily be capable of being provided the 

same facility after appropriate OTP/identity authentication. 

The matter concerns equal digital access to the criminal justice system 

throughout Uttarakhand and may kindly be treated as MOST URGENT. Necessary 

technical and administrative directions may be issued at the earliest and the action 

taken communicated to the Trust. 

 

Regards, 

              Krishnakant 

              (Chairman) 

Enclosed (copy of):  

1. Media Report 
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AMAR UJALA (UTTARAKHAND) DATED 31.08.2026 

 


